 CIMS
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INTRODUCTION

The CIMS program is a CM tool, which enables a user to track ‘Cradle To Grave’ the entire CM process.  Along with tracking the ‘process’ CIMS has built in metrics, which will assist the user in the overall management of the process(s).

Connectivity

Accounts

Accounts are created by the ITAC at the request of the program manager or designated representative.  Before an account can be created, the following information must be provided:

A. Username – It is requested the username equal the first part of an email address.

B. Program – what program will the user support.

C. Job Function – What type of function(s) will the new user be performing?  I.e., purchasing, tracking inventory, installer, etc.

D. Printer – What type of printer, specifically the model number, the user is connected to.  If the printer drivers are not loaded on the server, the user will not be able to print.

Drivers

After the account has been established, the user will need to download the drivers necessary to connect to the server.  These drivers can be downloaded via Internet Explorer at https://infosec.navy.mil/04/CIMS.html if the users are external to the SSC lan and https://infosec.navy.mil/CIMS.html if the users are internal to the SSC lan.

CIMS Versions

CIMS handles connectivity via a Microsoft Terminal Server and Citrix.  A Citrix client application is loaded on the users machine and connectivity is handled via the client.  The user logs into the CIMS server and is automatically assigned a desktop.  This desktop will include several icons, the most important ones are:

E. CIMS Alpha

F. CIMS Beta

CIMS Alpha

This is the latest version of the code.  It has all the ‘Bells and Whistles’, however it has not been tested 100% ‘Bug Free’.  Most users take advantage of this version because it does have all the Bells and Whistles.  If there is a problem with an area, the user will notify the ITAC, a Software Trouble Report (STR) will be issued and the ‘bug’ will be fixed based on a priority scale.

CIMS Beta

This version is very similar to the CIMS Alpha version of the code, however there may be some very minor differences.

Forms

Generic forms

All CIMS forms are broken down into two major types:  search and detail.  The advantage to having only two forms is simplicity.  In other words, the Search form for the Word Order area will work the same as the search form for the Equipment/Inventory/Parts/Purchasing areas.  And the same goes for the Detail forms.  There are of course MAJOR differences in the type of data that’s tracked with the respective detail forms, however operation is the same across all.

Search Forms

All search forms from within CIMS work basically the same way.  There are fields available for the user to type in their respective search requests.  However the fields that are available will depend on which area is being searched.  In other words, you won’t be able to search for a work order number in the purchasing area.

Detail Forms

As with the Search forms, the Detail Forms will work basically the same way.  Again there will be major differences in the specific data that’s tracked however the overall ‘structure’ is the same.

    Reports


CIMS has several built in reports/metrics, which can be run from several of the generic search forms.  These reports/metrics are ‘generic’ in nature.  For example you can run reports in the work order area which display:

1. Number of Tickets by WO Type

2. Number of Tickets per Equipment Type

3. Number of Tickets by Purpose

4. Number of Tickets per month

5. Status by Program

6. Status by Operator

Example of built in reports for the CM area include:

1. Number of CM Modifications

2. Software by version

3. Software by description

4. Number of software per eqtype

5. purchasing & Inventory

Parts Reference

1) Under Purchasing & Inventory, select “Parts Reference”.

2) This takes you to the generic search area, Record Search (Parts Reference Search) [Figure 1].

3) Select the “Program” (i.e. NOCJFTOC).

4) Select the “Type” of equipment you want to do a search on.

5) Type in any information you may have (i.e. Part #, Model, NSN, Manufacturer)

6) Select “Search”.

7) Select the Record you are inquiring about and press “View Record”.

8) This takes you to the “Parts Reference Detail” screen [Figure 2].

9) From this screen, you can edit a record by pressing “Edit”.

10) Add information to the report and press “Update”.
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Figure 1 – record search (parts reference search)

Add New Part

1) If the record you are searching for is not in the system, you can Add a New Part.

2) From the generic search area, Record Search (Parts Reference Search) [Figure 1],

3) Select the “Program” (i.e. NOCJFTOC).

4) Select “Add New Part”.

5) This takes you to the “Parts Reference Detail” screen [Figure 2].

6) From this screen, you can add all information to the new record.

7) To assign a Manufacturer press “L”.  This takes you to the “Search/Edit Contact Information” screen [Figure 3].

8) Click on the record you want and press “Select”.

9) Select “Update” when all information is added.
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Figure 2 - Parts reference detail
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Figure 3 - Search/edit contact information
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FIGURE 4 – pROCUREMENT SEARCH

Purchase records

Header Search

1) Under Purchasing & Inventory, select “Procurement”.

2) To search on header information (i.e. BOM #, Job Order #) select ‘Header Search’.  This takes you to the generic search area, Purchase Request Search [Figure 4].

3) Select the “Program” (i.e. NOCJFTOC).

4) Select the “System” you want to do a search on.

5) Type in any information you may have (i.e. BOM #, Originator, Requisition – PO#, etc.)

6) Select “Search”.

7) Select the Record you are inquiring about and press “View Record”.

8) This takes you to the “Purchasing Detail” screen [Figure 5].

9) From this screen, you can edit a record by pressing “Edit”.

10) Add information to the report and press “Update”.
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Figure 5– purchase ORDER LINE ITEMS SEARCH

Line Item Search

1. Under Purchasing & Inventory, select “Procurement”.

2. To search on line items information (i.e. BOM Line #, MIS PO Line #) select ‘Line Item Search’.  This takes you to the generic search area, Purchase Order Line Items Search [Figure 5].

3. Select the “Program” (i.e. NOCJFTOC).

4. Select the “System” you want to do a search on.

5. Type in any information you may have (i.e. BOM Line #, MIS PO Line #) Select “Search”.

6. Select the Record you are inquiring about and press “View Record”.

7. This takes you to the “Purchasing Detail” screen [Figure 6].

8. From this screen, you can edit a record by pressing “Edit”.

9. Add information to the report and press “Update”.

Adding A New Purchase

1) If the record you are searching for is not in the system, you can Add a New Purchase.

2) From the generic search area, Purchase Request Search [Figure 4],

3) Select the “Program” (i.e. NOCJFTOC).

4) Select “New Purchase”.

5) This takes you to the “Purchasing Detail” screen [Figure 6].

6) From this screen, you can add all information to the new record.

7) To assign a PR Originator, select “Assign”, this takes you to the UIC’CMS Lookup” screen [Figure 14].

8) Do a Search by: (POC, etc.), click on “Search”

9) Click on the record you need and press “Select Record”.

10) To assign a PR Engr., select “L” and proceed to Steps 7, 8, & 9 above.
11) To assign a Vendor, select “L”, this takes you to the “Search/Edit Contact Information” screen [Figure 3].

12) Click on the record you need and press “Select”.

13) Select “Update” when all information is added.
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Figure 6– purchasing detail

ADDING ORDERED ITEMS

1) To add an ordered item select ‘ADD ORDER ITEMS’  [FIGURE 5]

2) This will take you to Parts Reference.  [FIGURE 1]

3) Select the part number of the ordered item.

4) Enter in information related to this ordered item. (i.e. BOM Line #, Quantity ordered)  [FIGURE 6]

5) After all information has been entered Update record.

6) Select to allocate by serial or by quantity.

7) Enter all information related to the item then Update the record.
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FIGURE 7 – PR ORDERED ITEMS

Configuration Management

Configuration Management Data
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FIGURE 8 – EQUIPMENT SEARCH

1) Under Configuration Management, select “Configuration Management Data”.

2) This takes you to the generic search area, Record Search (Equipment Search) [Figure 7].

3) Select the “Program” (i.e. NOCJFTOC).

4) Select the “Type” of equipment you want to do a search on.

5) Type in any information you may have (i.e. Part #, Model, NSN, Manufacturer)

6) Select “Search”.

7) Select the Record you are inquiring about and press “View Record”.

8) This takes you to the “Equipment Detail” screen [Figure 8].

9) From this screen, you can edit a record by pressing “Edit”.

10) Add information to the report and press “Update”.
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Figure 9 - equipment detail

Add New Equipment

1. If the record you are searching for is not in the system, you can Add a New Equipment.

2. From the generic search area, Record Search (Equipment Search) [Figure 7]

3. Select the “Program” (i.e. NOCJFTOC).

4. Select “Add New Part”.

5. This takes you to the “Equipment Detail” screen [Figure 8].

6. From this screen, you can add all information to the new record.

7. To assign a Manufacturer press “L”.  This takes you to the “Search/Edit Contact Information” screen [Figure 3].

8. Click on the record you want and press “Select”.

9. Select “Update” when all information is added.

10. To notify a person or group of new record or edited record select “Email”

11. If you know the persons email address type it in the ‘To’ field.  If persons email address is not known select ‘TO’ and search for persons name.  [FIGURE 30]

12. If you want to send email to a group select the ‘Group’ name from the drop down.  If group does not exist you can create a new group.

13. Select ‘Group’ then select ‘New Group’ and type in the name of the new group.

14. Search and select people you want to include in this new group and add them to the member side.

15. Close and then select the new group you just created from the drop down.

16. Enter a subject in the ‘Subject’ field.

17. Select ‘Send’
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Figure 10 - equipment lookup
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Figure 11 - kit reference

INVENTORY MANAGEMENT DATA
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FIGURE 12 – INVENTORY SEARCH

1)   Under Configuration Management, select “Inventory Management Data”.

2) This takes you to the generic search area, Record Search (Inventory Search) [Figure 11].

3) Select the “Program” (i.e. NOCJFTOC).

4) Select the “Type” of equipment you want to do a search on.

5) Type in any information you may have (i.e. Part #, Model, NSN, Manufacturer)

6) Select “Search”.

7) Select the Record you are inquiring about and press “View Record”.

8) This takes you to the “Inventory Detail” screen [Figure 12].

9) From this screen, you can edit a record by pressing “Edit”.

10) Add information to the report and press “Update”.
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Figure 13 – Inventory DETAIL

Add New Equipment

1) If the record you are searching for is not in the system, you can Add New Equipment.

2) From the generic search area, Record Search (Inventory Search) [Figure 11],

3) Select the “Program” (i.e. NOCJFTOC).

4) Select “Add Item”.

5) This takes you to the “Inventory Detail” screen [Figure 11].

6) From this screen, you can add all information to the new record.

7) To assign a Manufacturer press “L”.  This takes you to the “Search/Edit Contact Information” screen [Figure 3].

8) Click on the record you want and press “Select”. 

9) Select “Update” when all information is added.
10) To notify a person or group of new record or edited record select “Email”

11) If you know the persons email address type it in the ‘To’ field.  If persons email address is not known select ‘TO’ and search for persons name.  [FIGURE 30]

12) If you want to send email to a group select the ‘Group’ name from the drop down.  If group does not exist you can create a new group.

13) Select ‘Group’ then select ‘New Group’ and type in the name of the new group.

14) Search and select people you want to include in this new group and add them to the member side.

15) Close and then select the new group you just created from the drop down.

16) Enter a subject in the ‘Subject’ field.

17) Select ‘Send’

Figure 14 - Parts Reference
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Figure 15 - UIC/CIMS POC INFORMATION

Software


The Software Area is designed to track software within a program.  The software detail area is very similar to the Equipment area, however software can be ‘attached’ to a main piece of gear, i.e., attaching OS to a CPU.  As with all the CIMS forms, the Software are is accessible via the main search form.
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Figure 16 - Software Search Form

1)  Under Configuration Management, select “Software Management Data”.

2) This takes you to the generic search area, Record Search (Software Search) [Figure 15].

3) Select the “Program” (i.e. NOCJFTOC).

4) Select the “Type” of software you want to do a search on.

5) Type in any information you may have (i.e. Part #, Model, NSN, Manufacturer)

6) Select “Search”.

7) Select the Record you are inquiring about and press “View Record”.

8) This takes you to the “Software Detail” screen [Figure 16].

9) From this screen, you can edit a record by pressing “Edit”.

10) Add information to the report and press “Update”.
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Figure 17 - softeware detail form
Add New Equipment

18) If the record you are searching for is not in the system, you can Add New Software.

19) From the generic search area, Record Search (Software Search) [Figure 15],

20) Select the “Program” (i.e. NOCJFTOC).

21) Select “Add New Software”.

22) This takes you to the “Software Detail” screen [Figure 16].

23) From this screen, you can add all information to the new record.

24) To assign a Manufacturer press “L”.  This takes you to the “Search/Edit Contact Information” screen [Figure 3].

25) Click on the record you want and press “Select”. 

26) Select “Update” when all information is added.
27) To notify a person or group of new record or edited record select “Email”

28) If you know the persons email address type it in the ‘To’ field.  If persons email address is not known select ‘TO’ and search for persons name.  [FIGURE 30]

29) If you want to send email to a group select the ‘Group’ name from the drop down.  If group does not exist you can create a new group.

30) Select ‘Group’ then select ‘New Group’ and type in the name of the new group.

31) Search and select people you want to include in this new group and add them to the member side.

32) Close and then select the new group you just created from the drop down.

33) Enter a subject in the ‘Subject’ field.

34) Select ‘Send’

Display files
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Figure 18 – record search (display files inquiry screen)

1. Under Configuration Management, select “Documentation Management    Data”.

2. This takes you to the generic search area, Record Search (Display Files Inquiry Search) [Figure 17].

3. Select the “Program” (i.e. NOCJFTOC).

4. Select the “Drawing Type” of file you want to do a search on.

5. Type in any information you may have (i.e. Drawing Category, Drawing Status, Description)

6. Select “Search”.

7. Select the Record you are inquiring about and press “View Record”.

8. Select “View Document if you want to view the document only

9. “View Record” takes you to the “Display Files Maintenance Area” screen [Figure 18].

10. From this screen, you can edit a record by pressing “Edit”.

11. Add information to the report and press “Update”.

New Item

[image: image10.png]SYSTEM DOCUMENTATION

Maintenance area

Document Maintenance Area

Frogiam [
Documert
Coccoy [T
Decument Type. [ ]
Document Stetus [ ~ |

Secnentone [
uic I
Full Path |
s
wores
= e
o=
p—

EMl Updete Cancel





Figure 19 – display files (maintenance area)

ADD NEW FILE

1. If the record you are searching for is not in the system, you can add a new item.

2. From the generic search area, Record Search (Display Files Inquiry Screen) [FIGURE 17].

3. Select the “Program” (i.e. NOC-JFTOC)

4. Select “Add New Item”.

5. This takes you to the “System Documentation Maintenance Area” screen [Figure 18].

6. From this screen, you can add all information to the new record.

7. To attach a file select “Upload Document”. [Figure 18]

8. Select the file you are waiting to attach from the column on the left and drag & drop it into the correct folder in the column on the right.

9. Select “Update” when all information is added.

10. To notify a person or group of new record or edited record select “Email”

11. If you know the persons email address type it in the “To” field.  If persons email address is not known select “To” and search for persons name. [Figure 30

12. If you want to send email to a group select the “Group” name from the drop down.  If group does not exist you can create a new group.

13. Select “Group” then select “New Group” and type in the name of the new group.

14. Search and select people you want to include in this new group and add them to the member side.

15. Close and then select the new group you just created from the drop down.

16. Enter a subject in the “Subject” field.

17. Select “Send”

Workorders

Workorder tickets

1) Under Workorders, select “Workorders”.

2) This takes you to the generic search area, Workorder Tickets (Record Search) [Figure 19].

3) Select the “Program” (i.e. NOCJFTOC).

4) Select the “Program Task” (i.e. Helpdesk, Installs, etc.) you want to do a search on.

5) Type in any information you may have (i.e. WO Type, Workorder #, Command, etc.).

6) Select “Search”.

7) Select the Record you are inquiring about and press ”View Record”.

8) This takes you to the “Work Ticket Detail” screen [Figure 20] for Helpdesk, “Install Ticket Detail” [Figure 21] for Installs, and “Repair Ticket” screen for Repairs [Figure 22].

9) From this screen, you can edit a report by pressing “Edit”.

10) Add information to the report and press “Update”.
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Figure 20 – record search (workorder tickets)

New Ticket (Helpdesk)

1) From the generic search area, Workorder Tickets (Record Search) [Figure 19],

2) Select the “Program” (i.e. NOCJFTOC).

11) Select the “Program Task” (Helpdesk).

3) This takes you to the “Work Ticket Detail” screen [Figure 20].

4) Assign equipment by: Serial No.[Figure 24], type in Serial #, press “Search”, click on the record you need and press “Select Record” or Parts Ref# [Figure 28], search by: (Part Number, Description, etc), press “Search” click on the record you need and press “Select Record”.

5) POC Lookup: [Figure 29], search by: (POC, etc), press “Search”, click on the record you need and press “Select Record”.

6) Assign Employee: [Figure 24], click on the record you want to assign an employee to a Workorder.

7) Reason For WO: click on “RFO” [Figure 30], select the record you want and click on “Select Record”.

8) Type in all other information and select “Update”.
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Figure 21 - work ticket detail

New Ticket (Install)

1) From the generic search area, Workorder Tickets (Record Search) [Figure 19],

2) Select the “Program” (i.e. NOCJFTOC).

3) Select the “Program Task” (Installs).

4) This takes you to the “Install Ticket Detail” screen [Figure 21].

5) Serial # Lookup: [Figure 9], type in Serial #, press “Search”, click on the record you need and press “Select Record”.

6) Parts # Lookup: [Figure 13], search by: (Part Number, Description, etc), press “Search” click on the record you need and press “Select Record”.

7) POC Lookup: [Figure 29], search by: (POC, etc), press “Search”, click on the record you need and press “Select Record”.

8) Assign Employee: [Figure 24], click on the record you want to assign an employee to a Workorder.

9) Reason For WO: click on “RFO” [Figure 30], select the record you want and click on “Select Record”.

10) Type in all other information and select “Update”.
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Figure 22 -  install ticket detail

New Ticket (Repair)

1. From the generic search area, Workorder Tickets (Record Search) [Figure 19],

2. Select the “Program” (i.e. NOCJFTOC).

3. Select the “Program Task” (Repairs).

4. This takes you to the “Repair Ticket Detail” screen [Figure 22].

5. Serial # Lookup: [Figure 9], type in Serial #, press “Search”, click on the record you need and press “Select Record”.

6. Parts # Lookup: [Figure 13], search by: (Part Number, Description, etc), press “Search” click on the record you need and press “Select Record”.

7. POC Lookup: [Figure 29], search by: (POC, etc), press “Search”, click on the record you need and press “Select Record”.

8. Assign Employee: [Figure 29], click on the record you want to assign an employee to a Workorder.

9. Reason For WO: click on “RFO” [Figure 30], select the record you want and click on “Select Record”.

10. Type in all other information and select “Update”.
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Figure 23 – repair ticket
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Figure 24 - equipment lookup
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Figure 25 - Assign Employee search
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Figure 26 – RFo selection

Shipping & Receiving

Shipping & Receiving Inquiry Screen
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FIGURE 27 – SHIPPING & RECEIVING INQUIRY SEARCH

The “Shipping & Receiving” area will allow you to Ship and Receive equipment.  This are will also allow you to print out Shipping and Receiving information on to a DD 1149 Requisition and Invoice/Shipping Document.

1)   From the main menu select “Shipping & Receiving”.

2) This takes you to the generic search area, Record Search (Shipping &   Receiving Inquiry Screen) [Figure 26].

3)   Select the “Program” (i.e. NOCJFTOC).

3) Select the “Ship/Rec Status” of record you want to do a search on.

4) Type in any information you may have (i.e. Shipping Document #, UIC/CMS Account, ect.)

5) Select “Search”.

6) Select the Record you are inquiring about and press “View Record”.

7) This takes you to the “Shipping & Receiving Detail” screen [Figure 27].

8) From this screen, you can edit a record by going to section marked “New Status”.

9) Add/Change information to the report and press “Update Record” to change one record or press “Update All” to change all records.
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FIGURE 28 – SHIPPING & RECEIVING DETAIL

Adding New Record

1) If the record you are searching for is not in the system, you can Add a New Item

2) From the “Record Search”, generic search area, (Shipping & Receiving Inquiry Screen). [Figure 26]

3) Select the “Program” (i.e. NOCJFTOC)

4) Select “New Item”

5) This takes you to the “Shipping & Receiving Detail” screen [Figure 27]

6) From this screen select “Choose Items” 

7) There will now be a search screen on the bottom half of this form. [Figure 28]

8) Select your search requirements (i.e. System, Serial Number, Inventory Type) 

9) Select “Search”

10) From the results select the record or records needed by selecting the line and then “Select Record”

11) When all records that are needed have been selected select “Close”

12) The selected items will now be displayed under “Chosen Items” [Figure 28]

13) Under “New Status” enter information that is to be changed.

14) Select “Update Record” to update the selected record only

15) Select “Update All” to update all records.

FIGURE 30 – POC LOOKUP
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FIGURE 31 – E-MAIL NOTIFICATION
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